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I About UsableNet

GLOBAL ENGAGEMENTS

1,000+

FULLSERVICE OFFICES
New York, Austin, Italy

CLIENT INDUSTRIES
Retail, travel & hospitality, technology,

education, financial services, and healthcare

« visions

DIVERSITY &

INCLUSION

AWARD
“ Helen Keller

HKS SERVICES

Accessibility Award Recipient

INDUSTRY RECOGNITION

IAAP

International Association
of Accessibility Professionals

= 20+ years of experience in accessibility

= Launched first in-authoring accessibility
testing with Macromedia Dreamweaver (now
Adobe)

=> Initiated partnerships with leading disability
community organizations such as the
American Foundation for the Blind, Access
Works, and Helen Keller Services for the
Blind

= Recognized as an industry leader in
diversity, inclusion and accessibility

UsableNet

2



Agenda

- Welcome and Introductions

= 2024 Lawsuit Insights

- Key Legal Risks for Businesses
- Practical Guidance

= Actionable Strategies for 2025
- Q&A
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Your Presenters

DAVID STEIN

David Stein, the lead attorney in more than 900 federal cases, is a distinguished litigator
recognized for his tough-as-nails advocacy for his clients. With more than 34 years of experience,
he has a long record of successful litigation in both civil and criminal matters.

DAVID M. NIEPORENT

David Nieporent, a founding partner of STEIN & NIEPORENT LLP, graduated from Princeton
University and St. John's University School of Law, where he was a St. Thomas More Scholar and
a member of the Law Review.

JASON TAYLOR

Jason C. Taylor is the Chief Innovation Strategist and Advisor to the UsableNet CEO with more
than 20 years of experience in usability and accessibility.
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UsableNet’s 2024 Digital Accessibility Lawsuit Report

e Methodology: The UsableNet research team tracks and documents all digital accessibility lawsuits
involving websites, mobile apps, and video content. This report covers all cases filed across the 11
federal circuit courts under the ADA plus cases filled in key individual state courts including New York
and California, highlighting the latest trends as of December 2024. This process enables UsableNet to
provide our clients with the most current advice for planning digital accessibility initiatives.

e Source: Data is based on UsableNet’s research team’s collection across multiple legal sources from
January 1, 2024, to December 9, 2024.
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Final Numbers for 2024: The Breakdown

- From 2018-2023, more than 20,000 ADA-based
lawsuits for digital accessibility

- 2023: 4,630 lawsuits

- Final 2024 Numbers: 4,224
- 2,545 lawsuits in federal court under ADA
- 385 in California state court under Unruh
- 1,294 in New York state court under New York
State Civil Rights Laws and New York City Human
Rights Laws

= Many claims are made by demand letters

#40%
Lawsuits in New York and
California state courts

m60%

Lawsuits in

federal courts
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New York Leads in

Web Accessibility Lawsuits

Number of 2024 cases filed in California,
New York, and Florida

* New York receives the most cases —
cases are filed based on whether a New Ml California 8 New York
York resident can use your website, not
your store location.
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What's in a Typical Claim

= Filed by visually impaired plaintiffs who use assistive technology like screen readers
= May also be plaintiffs with auditory disabilities for videos without captions

= User is unable to complete a task and list of easy-to-find WCAG violations

- May list accessibility widget features as a barrier

- References a lack of accessibility statement

= The top ten plaintiff firms account for 77% of cases filed — likely to be a firm that specializes in this
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Digital Lawsuits by
Industry

#23%

Other industries

B77%

eCommerce
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Cases filed by Revenue — No Business is Immune

Cases filed among businesses with less
| or more than 25M revenue in the 2024 |

B <25M revenue §8 >25M revenue
67% 33%
73% 27%
72% 28%
70% 30%
70% 30%
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1,023 lawsuits against
companies using
accessibility widgets

e We track if a website uses a widget on the day a
lawsuiit is filed.

| Number of 2024 cases filed against
businesses using widgets on their websites

|
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*predicted data
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I What to do if you receive a lawsuit

a Do not ignore the complaint.

e Audit and remediate your website.

e Know the consequences of ADA lawsuits and
consider a possible settlement.
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I How to Get Started with Digital Accessibility

1
2

https://usablenet.com/automated-
accessibility-testing-tool

Start by testing your site: 4

Inventory your websites, apps,

PDFs, multimedia (video, 5
podcasts)

Contact your web designer or

team and have them fix the 6

issues the free test finds

Create and publish and
accessibility statement

Specify WCAG goal into your
contacts for web and apps in
the future

Find a partner to help you with
digital accessibility remediation
and maintenance
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Disclaimer

The materials in this presentation were prepared for the
participants’ reference in connection with educational
seminars. Attendees should consult with counsel before
taking any actions and should not consider these materials
or discussions about these materials to be legal or other
advice.
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